“Junior Technology Support Services” Course Proposal








A: Statement of Need: Our world is currently immersed in a technology saturated culture that is creating a "Global Village".  Preparing students with the skills necessary to participate in this culture is a district responsibility  that cannot be ignored.  The 1992 Secretary’s Commission on Achieving Necessary Skills Report (attached) identifies major skill areas critical to employers in the current world of work.  Such skills and competencies should be introduced and reinforced earlier than the last years of high school,  to provide a viable opportunity for students to internalize them.





The Exploratory Computer Technology course at Poughkeepsie Middle School (description attached) is designed to begin to address this need.  Seventh graders get 10 weeks of five periods per week of this course, but no follow-up is currently available in the eighth grade. Poughkeepsie High School is committed to employing students in supporting the training, troubleshooting and maintenance needs of its classroom computing resources.  An eighth grade extension of the Exploratory Computer Technology course designed to prepare a small cohort of 8th graders to be leaders in technical support and training will not only position them to succeed in their own career path, but to help work with other students at the high school level to provide support services to the school as a whole. 





The course could be offered one period per day during student study hall periods  for 12 PMS eighth graders without requiring any significant scheduling or staffing changes. 





B: Objectives: 





The items enumerated below directly tie into the NYS Standards in Math, Science and Technology, Career Development, and Occupational Studies (CDOS) & Career  Majors such as Engineering Technology. This course will enable students:





To identify and understand the function, assembly, and design of Multi-Media Systems and components


To demonstrate knowledge of planning, product development utilization, and evaluation that meets the need of industry.


To develop resources in the allocation of time, money, and material.


To develop interpersonal skills that will enable team  work, communication and negotiation skills.


To acquire and evaluate data.


To organize and maintain files.


To use multimedia technology to process information.


To understand and use social, organizational, and technological systems.�


To monitor and correct performance of systems.


To design and improve systems. 


To select equipment and tools


To apply technology to specific tasks.


To maintain the machines used to process information.


�
C. The Final Product will include:





A one-year course of study for PMS eighth graders with an emphasis on the authentic application of work skills to computer configuration, maintenance and repair, as follows:





First Semester: students learn the basics of using, maintaining and troubleshooting multimedia equipment, through a audio visual & computing lab set up for that purpose. Technical support guests will serve as guest presenters to support skills the teacher is not qualified to present.





Second Semester:  students develop mastery in various skill areas, working through steps of individual recognition for their accomplishments. By the end of this course, students will organize in work groups to provide support services to the school community.  An afterschool component will be available for these students as well.





D: Application: This curriculum is designed to be used specifically by the Exploratory Computer Technology teacher or an equally qualified person at PMS,  but is applicable to any middle level technology preparation program. It will also form a bridge to the high school, where some form of continuation of these services is planned (see attached letter)





E: Connection to Curriculum: The PMS Exploratory Technology Course, taught by Chris MacEachen, currently covers 70 % software applications (Clarisworks) and 30% hardware design.  A narrative description of the curriculum MacEachen follows is attached. The course would connect directly to the NYS Math, Science and Technology standards articulated in the “objectives” section above. 





F: Curriculum Focus: This is a new course proposed for a small cadre (12 students) to support their preparation for careers in technology, and to feed into PHS student technology support opportunities including a more extensive version of “Technology Support Services” planned for PHS in 2000-2001.





G: Staff Needed: To develop the course proposal: 2 Teachers X 5 days = 10 days.


To teach the course: 1 Teacher X  40 minutes Per Day X 184 Days = 123 hours.





H. Date Completed: Curriculum would be ready for implementation by August 15th. 











